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ABSTRACT
Emotional intelligence (EI) is a recent construct that has attracted widespread attention from
both public and researchers. As to provide an updated and comprehensive picture on the
effects of El in the workplace, this study examined the quantitative relationship between El
and seven workplace outcomes. Using a meta-analytic approach, findings from 102
independent samples with a total sample size of 13,810 were analyzed. Meta-analytic results
show that EIl had small to moderate associations with job performance (p=.34), job
satisfaction (p=.24), commitment (p=.42), OCB (p=.35), leadership effectiveness (p=.23),
transformational leadership (p=.32), and contingent reward of transactional leadership (p=.29).
Moreover, EI models and source of criterion ratings were found to moderate the El-workplace
criterion relations. Result patterns were also identified for emotional labor demand and gender
as potential moderators. The present findings support the applied values of El in the

workplace and call for future research on the validity of different EI models.
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